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Yahoo! Mail - summittcampbell @ yahoo.com

Subject: DLGF Request for Information

Date: Thu, 6 Dec 2007 15:29:57 -0500

From: "Shawn Low" <ShawnLow@lllow.com>
To: "Stephanie Summitt-Campbell” <summittcampbell@yahoo.com>
Stephanie,

I had a call from Sherri requesting contract information. | will be faxing you a packet of what | believe you need to send to the DLGF in
response to their Request for Information regarding your TAX system (we obviously can’t help with the ASSESSMENT or other
applications or services used by the Assessor). Below is a recap of what you should get.

® Note that there is no formal contract with us which is probably why you could not find one although we do have one with most of
our other county customers. Maybe we should have one in place? Please et me know if you want me to send a proposed one that
you could look at (or have your county attorney look at) and we could decide to implement retroactively for the applications you are

using now if you thought that appropriate now.

® First thing in the fax you will get is copy of the original proposal and | believe it is a commissioners acceptance, for the Windows
version of the TAX system when it was purchased in 2002. It may be hard to read as | can not read it very well. The numbers were
$ 70,000 for the application software and $ 21,000 for Annual Maintenance. Please note however that the DLGF was asking for a
contract (which you don’t have as | explained above) so | am not sure whether it is appropriate to share this with them in lieu of or
not. It does show the one-time purchase amount for the software and the 1St year projected annual maintenance fee which may be

what they are looking for.

* Next you will get copies of invoices for 2005, 2006 and 2007 for Software Support and Maintenance (they asked for 3 years).

® Then you will have copy of invoice from 2006 to fund your Technical Service and Support fund. It should be noted that these
amounts were for ALL applications that you use of our (not just TAX).

¢ Lastly you will get a copy of the fax | sent earlier this year with estimates for next year's budget (they asked for future expenditures
too, if known). This included Software Support and Maintenance for PAYROLL AND FINANCIAL that is not applicable. The TAX
amount obviously is. Note that the Technical Services and Support amount is for all applications (not just TAX) and therefore

should not ALL be counted towards TAX.

Be sure to let me know if you have any questions once you have received and reviewed this.

THANKS

Shawn Low

Low Associates
shawnlow @lllow.com
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_ Windows Property Tax System
PUTHAM COUNTY
B - 3 ) . : .
BABE SOFTWARE: o . MCGENSEFEE . VAINTENANCE FEE
Windows Property T System : ' $100000 $21,000
tnchuding; Complate Date Corvarsions and he
o Crarges Required by the Tax Restructsing Lagislation
Sub Tolais-Sollware Ucaws ind Avusl Maotenancs Faes: $100,000 331,000
Quirar Customer Appreciation’OO8 $rsterw Lredi {£20,000) :
TOTAL -Brse Sofwere License and Annust Maimenance Fees: lﬂ.”{ o 20800
o ;
- DESCRIPTION . . DAYS
WSS Thoe Ty TR A recuird
ad trstalintion ' ’ vough
. Techuical Seyvions,
Agraermeny
Piss Travel and L ving Expenses , ,
TOTAL . Services (*) 4 4 ' —a—
, () See Tacknioal Service/Suaport Agreemant for Mure or additieon: tainiagiser-ice needs, ' _ .
TOTAL - SOFTWARE LICENSE, SERVICES AND ANNUAL MATNVTRNANGE Sers. . $9900 421,000

: ms.lmchqmwwhmﬂmd in g Rhosges. . )
Phose | « Software License Fee Dus Jomumy 2003 $35.900
Combination Windows/DOS systern that includes required by tre '
Tax Restructuring Legixtation neosssary for the Spring 2003 Tax
Billing Qycin :

Prase it - Softwaze Liconss Py Dus Januxy 004 $35.000
Ramainder ol changes veeessary to complate the fult impierientation
to 2 Windows Tax System

A Pre Paymert Sisoourt will be Agplied te the Schware Licanse Fae of the Rate
of 1 % Par Morth for Fayment made Pricr to the Oue Deta.
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Windows Property Tax System
PUTRAN GOUNTY
782002 .
SOFTWARE ANNUAL
Windows Property Tax System $100,000 $21,000
mw:cwm.ommmnwm
hmmhhTumm
&bfmmwmmmrm: $100,000 ‘ $21,000
mmmmm ($30,000) :
fom.-a-usmu“mmumrm ——1%000 : ___ﬁg
TRAINING AND INSTALLATION ESTIMATED
DESCRIPTION DAYS
Base Toltware Training T 1018 * As required
and installation through
‘ Technical Services
Apreement
Plus Trave! and Livi Expenses
m’“'mhm . L I :
ﬁhTm&M&mmhmmmmm. : .
TOTAL - SOPTWARE LICENSE, SERVICES AND ANNUAL MAINTENANCE FEES: —TO0 _ $21000
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MI-MMMD&MM ’ $35,000
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Computer Software and Systems Design Specialists

IN VOICE

~SOFTWARE MODIFICATION/UPDATES
~CORRECTION OF SOFTWARE PROBLEMS .
~DIAL-IN SUPPORT VIA MODEM

SPECIAL SUPPORT

TO BE BILLED OR CHARGED TO TECHNICAL SERVICE ACCOUNT
-PROGRAM MODIFICATIONS/TRAINING/NETWORKING

-3RD PARTY SOFTWARE SUPPORT/DATA RECOVERY
HARDWARE SUPPORT

BILLTO REMIT TO
PUTNAM COUNTY AUDITOR L.L. LOW ASSOCIATES, INC.
1 W. WASHINGTON ST RM 20 210 N. IRONWOOD DRIVE
|GREENCASTLE, IN 46135 : : ;
- SOUTH BEND, IN 46615
(574) 234-7240
DATE | INVOICE# | P.O.NO. | CUSTOMER# | OBJECT TERMS | DUE DATE
{117242004] 15211 205:01680 055 NETDUE 1/1/2005
DESCRIPTION | AmounT
PUTNAM COUNTY AUDITOR
(komm. 1, 2005 THRU JUNE 30, 2005
PROPERTY TAX SYSTEM SOFTWARE SUPPORT AND MAINTENANCE
APPLICATION SOFTWARE SUPEORT INCLUDES: 5,733.00
-PHONE/INTERNET/MAIL/EMAIL SUPPORT ON SOFTWARE USE
-DIAL-IN APPLICATION SUPPORT VIA MODEM
APPLICATION SOFTWARE MAINTENANCE INCLUDES: 5,733.00

—

N

$11,466.00

Mot SUB. ate T et e fdaEe ey s

Pest due accounts wil be cherged 1.5 % per mondh | gOTAL
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LOW ASSOCIATES

INVOICE

_ Computer Software and Systems Design Specislists
 BILLTO . REMIT TO :
PUTNAM COUNTY AUDITOR L.L. LOW ASSOCIATES, INC.
1 W. WASHINGTON ST RM 20 210 N. IRONWOOD DRIVE
GREENCASTLE, IN 46135 . 00D
» SOUTH BEND, IN 46615
(574) 2347240 |

OBJECT | TERMS | DUE DATE

DATE | INVOICE # P.O. NO. CUSTOMER #
sn62005| 1457 205-01680 055 NET DUE 7/1/2005
DESCRIPTION | AMOUNT
|PUTNAM COUNTY AUDITOR
m{mfw i,zoosnmunsc.s@
N )
|PROPERTY TAX SYSTEM SOFTWARE SUPPORT AND MAINTENANCE
APPLICATION SOFTWARE SUPPORT INCLUDES: 5,733.00
~PHONE/INTERNET/MAIL/EMAIL SUPPORT ON SOFTWARE USE
| -DIAL-IN APPLICATION SUPPORT VIA MODEM
JAPPLICATION SOFTWARE MAINTENANCE INCLUDES: 5,733.00

-SOFTWARE MODIFICATION/UPDATES
|-CORRECTION OF SOFTWARE PROBLEMS
“DIAL-IN SUPPORT VIA MODEM

SPECIAL SUPPORT :

" 1'TO BE BILLED OR CHARGED TO TECHNICAL SERVICE ACCOUNT
- {-PROGRAM MODIFICATIONS/TRAINING/NETWORKING

-3RD PARTY SOFTWARE SUPPORT/DATA RECOVERY
~HARDWARE SUPPORT

Past due accounts will be charged 1.5 % per month.

TOTAL  C§11,466.
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LOW ASSOCIATES

‘Cemputer Software sud Systams Dosign Speciaiists

iNVOICE

CBILLTO | REMIT TO

PUTNAM COUNTY AUDITOR
1 W. WASHINGTON ST RM 20

L.L. LOW ASSOCIATES, INC.
210 N. IRONWOQD DRIVE

GREENCASTLE, IN 461358 SOUTH BEND, IN 46615
(374) 234-7240
' ‘DAT‘E | INVOICE # P.0O. NO. CUSTOMER # OBJECT TERMS DUE DATE
1182008 | 15736 206-01680 0S5 NET DUE 1/1/2006
DESCRIPTION AMOUNT
FUTNAM COUNTY AUDITOR
FOR: JAN. 1, 2006 THRU JUNE 30, 2006
PROPERTY TAX SYSTEM SOFTWARE SUPPORT AND MAINTENANCE
APPLICATION SOFTWARE SUPPORT INCLUDES: 6,021.00
-PHONE/INTERNET/MAIL/EMAIL SUPPORT ON SOFTWARE USE
DIAL-IN APPLICATION SUPPORT VIA MODEM
APPLICATION SOFTWARE MAINTENANCE INCLUDES: 6,021.00

<SOFTWARB MODIFICATION/UPDATES
-CORRECTION OF SOFTWARE PROBLEMS

{-DIAL-IN SUPPORT VIA MODEM

. }SPECIAL SUPPORT

70 BE BILLED OR CHARGED TO TECHNICAL SERVICE ACCOUNT
-PROGRAM MODIFICATIONS/TRAINING/NETWORKING

. |-3RD PARTY SOFTWARE SUPPORT/DATA RECOVERY

HARDWARE SUPPORT

PUT TREAS (PUT3) PAID OUT OF THEIR TECH SERV ACCT. FOR HALF OF THIS INVOICE

#1210\“

-6,021.00

A 4

Past due sccounts will be charged 1.5 % per month.

TOTAL 602100
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LOW ASSOCIATES

Computer Software and Systems Design Specialists

BILLTO

PUTNAM COUNTY AUDITOR
1 W. WASHINGTON STRM 20
GREENCASTLE, IN 46135

INVOICE

REMIT TO

L.L. LOW ASSOCIATES, INC.

1210 N. IRONWOOD DRIVE

SOUTH BEND, IN 48615
(574) 234-7240

DATE | INVOICE # P.O. NO. CUSTOMER #

OBJECT

TERMS DUE DATE

5/9/2006 15986 206-01680

055

NET DUE 71/2006

DESCRIPTION

AMOUNT

PUTNAM COUNTY AUDITOR
/

FOR: JULY 1, 2006 THRU DECEMBER 31, 2006

PROPERTY T. ARE SUPPORT AND MAINTENANCE

APPLICATION SOFTWARE SUFPORT INCLUDES: _
~PHONE/INTERNET/MAIL/EMAIL SUPPORT ON SOFTWAREUSE
-DIAL-IN APPLICATION SUPPORT VIA MODEM

APPLICATION SOFTWARE MAINTENANCE INCLUDES:
-SOFTWARE MODIFICATION/UPDATES

-CORRECTION OF SOFTWARE PROBLEMS

-DIAL-IN SUPPORT VIA MODEM

| SPECIAL SUPPORT
TO BE BILLED OR CHARGED TO TECHNICAL SERVICE ACCOUNT
-PROGRAM MODIFICATIONS/TRAINING/NETWORKING

-3RD PARTY SOFTWARE SUPPORT/DATA RECOVERY
-HARDWARE SUPPORT

OCR ON TAX BILL (LOCKBOX) MAINTENANCE (5 LICENSES)

6,021.00

6,021.00

250.00

T SN

~ Past due accounts will be charged 1.5 % per month.

TOTAL 51229200/
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LOW ASSOCIATES

Computer Software and Systems Design Specialists

BILLTO

PUTNAM COUNTY AUDITOR
1 W. WASHINGTON ST RM 20
GREENCASTLE, IN 46135

INVOICE

REMIT TO

L.L. LOW ASSOCIATES, INC.

210 N. IRONWOOD DRIVE
SOUTH BEND, IN 46815
(574) 234-7240

DATE | INVOICE# | - P.0.NO. CUSTOMER #

OBJECT

TERMS | DUE DATE

11/10/2006 16227 A 207-01680

055

NET DUE 1/1/2007

DESCRIPTION

AMOUNT

'PUTNAM COUNTY AUDITOR FOR: JAN. 1, 2007 THRU JUNE 30, 2007

PROPERTY TAX SYSTEM SOFTWARE SUPPORT AND MAINTENANCE

| - PROPERTY TAX SYSTEM _
- REAL ESTATE ASSESSED VALUE INTERFACE

| - MOBILE HOME ASSESSED VALUE INTERFACE
~2003A DATA EXPORT

- TAX HISTORY RETENTION

- LOCK BOX PROCESSING

GPTIONAL SOFTWARE INCLUDED:
- OCR LINE FOR LOCK BOX PROCESSING
- PROPERTY PROJECTS (DITCH-RECONSTRUCTION)

APPLICATION SOFTWARE SUPPORT INCLUDES: .
-PHONE/INTERNET/MAIL/EMAIL SUPPORT ON SOFTWARE USE
-DIAL-IN APPLICATION SUPPORT VIA MODEM

APPLICATION SOFTWARE MAINTENANCE INCLUDES:
<SOFTWARE MODIFICATION/UPDATES

~CORRECTION OF SOFTWARE PROBLEMS

-DIAL-IN SUPPORT VIA MODEM

SPECIAL SUPPORT BILLED OR CHARGED TO TECH. SERVICE ACCT.
-PROGRAM MODIFICATIONS/TRAINING/NETWORKING

-3RD PARTY SOFTWARE SUPPORT/DATA RECOVERY -
~HARDWARE SUPPORT

6,585.00

6,585.00

T

Past due accounts will be charged 1.5 % per month.
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Computer Software and Systems Design Specialists
. BilLTo - o REMITTO ,
PUTNAM COUNTY AUDITOR LL. Low ASSOCIATES INC.
1 W. WASHINGTON ST RM 20
o ER SOUTH BEND IN 46615
L < (574) 234-7240
- DATE | INVOICE # * P.O. NO. CUSTOMER # OBJECT TERMS DUE DATE —
61122007 16520 207-01680 055 NET DUE " 7/13/2007

%;; w AMOUNT

PUTNAM COUNTY AUDITOR FOR: JULY 1, 2007 THRU DECEMBER 31, zoo-;‘) -

4 SUPPORT AND MAINTENANCE
TAX SYSTEM : s :
'« REAL ESTATE ASSESSED VALUE INTERFACE
[ < MOBILE HOME ASSBSSED VALUE INTERFACE :
- 2003A DATA EXPORT .~ o
1 - TAX HISTORY RETBNTION
LOCK BOX PROCBSSING -

OP’I' IONAL SOFI'WARE H‘JCLUDED :
- OCR LINE FOR LOCK BOX PROCESSING :
- PROPERTY PROIBCTS (DITCH RBCONSTRUCTION)

APPLICAT]ON SOFTWARE SUBPORT INCLUDES: o | 6,585.00
-PHONE/INTERNET/MAIL/EMAIL SUPPORT ON SOFTWARE USE S : . :
“DIAL-IN APPLICATION SUPPORT VIA MODEM |

APPLICATION SOFTWARE MAINTENANCE INCLUDES: *~ . . ' SRR | 6,585.00
-SOFTWARE MODIFICATION/UPDATES : : , . .
-CORRECTION OF SOFTWARE PROBLEMS
-DIAL-IN SUPPORT vu. MODEM ‘

SPECIAL SUPPORT BILLED OR CHARGED TO TECH. SERVICE ACCT.
-PROGRAM MODIFICATIONSfTRAINING/NBTWORKING

-3RD PARTY SOFTWARE SUPPORT/DATA RECOVERY

HARDWARE SUPPORT :

Past dus accorunts will be charged 1.5 % per ﬁourh. | TOTA $ 13,170.00
. S8 LY i | ' : .
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LOW A INVOICE
Computer Software and Systams Design Specialists ‘
gILL TO | REMIT TO
PUTNAM COUNTY AUDITOR ; ;
1 W. WASHINGTON ST RM 20 L.L. LOW ASSOCIATES, INC.
’ SOUTH BEND, IN 46615
- (574) 234-7240
DATE | INVOICE# | P.O.NO. CUSTOMER # OBJECT TERMS DUE DATE
11/14/2006] 16260 207-01680 021 NET 30 1/1/2007
| DESCRIPTION ' AMOUNT
PUTNAM COUNTY AUDITOR
TECHNICAL SERVICE/SUPPORT 14,250.00
INCLUDES:
INSTALLATION/REPAIR OF HARDWARE -
-SOFTWARE MODIFICATIONS
-TRAINING
-DATA RECOVERY B
-RELATED THINGS USING LOW APPLICATION SOFTWARE
- | ADDITIONAL séﬁcm_sxmpom' TO BE BILLED AT CURRENT SPECIAL RATE PLUS EXPENSES
Past due accounts will be charged 1.5 % per month. TOT Ai $14,250.00

BADRIITR N, A e
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LOW ASSOCIATES

Computer Software and Systams Design Speaiafists

BILLTO

PUTNAM COUNTY TREAS.
1 W. WASHINGTON ST
GREENCASTLE, IN 46135

INVOICE

REMIT TO

L.L. LOW ASSOCIATES, INC.
210 N. IRONWOOD DRIVE
SOUTH BEND, IN 46615

(574) 234-7240

DATE | INVOICE# | P.O.NO.

CUSTOMER #

OBJECT

TERMS

DUE DATE

11/14/2006 16261

207-01681

021

NET 30

1/1/2007

DESCRIPTION

AMOUNT

PUTNAM COUNTY TREASURER
TBCHNICAL SERVICE/SUPPORT

INCLUDES:

J-INSTALLATION/REPAIR OF HARDWARE
-SOFTWARE MODIFICATIONS
-TRAINING

~DATA RECOVERY

'{-RELATED THINGS USING I;OW APPLICATION SOFTWARE

ADDITIONAL SPECIAL SUPPORT TO BE BILLED AT CURRENT SPECIAL RATE PLUS EXPENSES

- 14,250.00

Past due accounis will be charged 1.5 % per month.

TOTAL

$14,250.00



.L L LOW ASSOCIATES
210 N IRONWOOD DRIVE
SOUTH BEND, IN 46615

FACSIMILE TRANSMITTAL SHEET

CTOR ' FROM:

Stephanie / Sharon Shawn Low
COMPANY: DATE:
Putnam County Auditor/Treasurer June 8, 2007
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER: !
(765)653-5992 / (765)653-1719 1 :
. PHONE NUMBER: SENDER’S REFERENCE NUMBER:
RE: YOUR REFERENCE NUMBER:
2008 Budget

Durcent Hrorreview [1pLEasE couMENT [IrLeasererLY ] PLEASE RECYCLE

NOTES/COMMENTS:

Stephanie/Sharon,

FxBudgeMgpmyau,phxseeﬂmpquwdamudmammcefeesdethcdSame
/ Suppott amounts below for next year.

B ; 14320 VA
icens T » $ 15 S
Technical Setvices (Estimated 150 Hours Min) $14,550 (Audlto:)z ALl ﬂwﬁfmf
Technical Services (Estimated 150 Hours Min) $14,550 (Freasurer) > T il

Funds have not been included to purchase any new hardware. Iwouldmoommddntyoupkn
tobudgﬁammbhnmountmnﬂysoyouhwcamotecmsis@tmmnlbudgenmomt

This funding could be addedmdmemeechmmlSetvmce/Suppomfdemed. Iftlsumem
thmkaboutupdaﬂngyw:mvcts

Let me know if you have any questions.

Shawn Low

O\ \WIS\DATA\WORD\ p2008adguifa doc:
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